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Policies for Student/senior Matinees and Tours

contracts

Your signed contract indicates your understanding and acceptance of the following policies regarding School Senior Performances and Tours.  The Contract must be signed and returned with your payment or purchase order or it will be returned.

Deadlines

Payment is due 6 weeks prior to performance for groups of 100 or more, 4 weeks prior for groups of 99 or less.  There are no cancellations accepted or refunds granted after these deadlines.

seating

Once deadline has passed the number of seats cannot be reduced.  Seats may be added on space availability.  School/ Senior performances are filled on a first come, first serve basis.  Your group will be seated together.  Teachers and chaperones should seat themselves among students to ensure appropriate behavior.

Payment

If your purchase order or full payment amount is not received by the required date, seats may be released for resale.

refunds and exchanges

There are no refunds or exchanges on school performance tickets.

communication

It is the responsibility of the organization representative to maintain communication with Lakewood Playhouse during reservation process prior to the scheduled performance.  All communications should be directed to Educational Director, Casi Wilkerson at 253-588-0042. -  cwilkerson.lakewoodplayhouse@gmail.com

full payment

Full payment or a purchase order for the total amount is due within 48 hours for reservations booked one month in advance or less before the scheduled performance date.  NO EXCEPTIONS.  PERSONAL CHECKS AND CREDIT CARDS ACCEPTED.
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